The User is Not Broken

Presentation to the
Special Libraries and Information Services
Group (SLIS), South Africa
October, 2006

Karen G. Schneider
http://freerangelibrarian.com
kgs@bluehighways.com



The Read/Write World

* Blogs
 MySpace

* Texting

« Gaming
 YouTube

« Podcasting

« Wikis

* |nstant messaging
« eBay



Key Web 2.0 expressions

Disruption

Radical trust

User as contributor

Rich user experiences

User behavior not predetermined



All technologies have their place in the sun...
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And all technologies evolve and die.




Every technology you learned about in library school
will be dead someday.
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Every technology will be dead someday.




You are not a format. You are a service.
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They learn from their environments...
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, )Priority signs, type B - Mozilla Firefox Q@@

o T Successfully
| generalizing

When signing the convention the signatory has to say which variant of this sign is chosen (B2a

The word on the sign may be m a different language. I have not yet seen versions of B2b

with different wording. p r p ri t
Ba.1: Stop and yield the nght of way.
u
behavior...

B2a.2: Stop and yield the nght of way, Spamsh/Portuguese version as
used m South America.

B2a.3: Stop and yield the nght of way, but in Mexico tlhus version of
Spanush is used.

B2a.4: Stop and yield the right of way, French version as used in
parts of Canada.

B2a.5: Stop and yield the night of way, bilingual French/English
version as used m parts of Canada, it can also be the other way
around.

B2a.G: Stop and yield the right of way, Malay version as used n
Malaysia.




3] growing roses johannesburg - Google Search - Mozilla Firefax

File  Edit

eim Johannesbur:

e . Go Direct to SA Florists

In satisfying and
rewarding ways...



Sometimes in manners
simultaneously familiar and novel...
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But sometimes, when our
users have trouble using our
systems, we try to fix the
users.

We treat them like broken
formats.



t broken

The user is no




Your system is broken
until proven otherwise.



Roy Tennant's "Five Clicks”
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FIND LIBERARY ABOUT THE
INFORMATION CATALOGS SERVICES LIBRARIES
* UCB-Pathfinder  « Borrowing « Libraries and * Research
« ALL UC-MELVYL  Materials collections A-Z assistance
* Guide to library ° fﬁ*;f;:::}g « Hours and maps  * '::;m:;assas
resources catalogs ) * Visitor )
* Websites ity other libraries from

catalogs * Giving to the off campus

« All types s Course Library .
reserves and « Computers in
exams * More ... the libraries

* Copying * Frequently
« Document asked
delivery questions
(for a fee) * Contact us
» Library
privileges

= Services for
UsSers

“Library

NEWS & EVENTS

IIRL closure

The Institute of Industrial
Relations Library will close
for a major remodel
beginning Mowv.1.

Database changes

The Directory of
CDL-Licensed Content is
retiring, and several article
databases are getting a new
look.

» Details

» New in the libraries
» Exhibits & svents
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FIND INFORMATION LIBRARY CATALOGS SERVICES

ABOUT THE LIBERARIES

Electronic resources All types

Articles Websites

Find Articles

= If you already know which articles you want, use our Journals page.

» To look up articles on your topic, search databases or indexes from the lists below.

These databases index articles published in journals, magazines, newspapers, conference proceedings, and

; 1

other sources. Some databases offer the complete text of the article. Others list only the citation, which you
inted copy. Look for M which may lead you to the full text.
icle L | by Subj

These lists will help you identify a
sciplines,

lective group of databases to search publications core to particular

General Article Databases
These databases are useful if your topic is multidisciplinary or interdisciplinary. This list provides good
resources as you begin your research.

These databases index articles from newspapers and other news sources.

Article Databases A-Z
This complete listing of all databases is useful if you are familiar with the names of databases, or wish to
browse all indexes available.

» Search » Sitemap * Contact webmaster » UC Berkeley home »

Copyright © 200%
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HOME FIND INFORMATION LIERARY CATALOGS ABOUT THE LIBRARIES

Electronic resourcoes

SERVICES
All typos

Articles Websites

Article Databases by Subject

This list will help you identify a selective group of databases to search publications core to particular
disciplines.

A

African American i
African Studies

i ral an i
American and English Literature
American Stodies
Anthropology
Applied Science and Technology
Architecture
Art History
Art Practice

i merican i
Astronomy

icengineerin
Biological Sci -
Biostatistics
British Studies
Buildico Sriamre

a v
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 LIBERARY CATALOGS SERVICES ABOUT THE LIERARIES HELP

Electronic resources homepage | Electronic resources: subjects A-Z Elactronic resources: types A-Z | Electronic resources: locala by title

" rary site(s u : History
History Resource Type: Article Databases
Use these to find articles in schaolarly journals and magazines. Many databases offer the full test of an article online. Other
Other Resources for this types of materials, such as book chapters, conference proceedings, dissertations, research reports, etc. may also be
S inclided. [more nfo] "
Archival Collect; !
Primary Source Databases

Article Databases A : ife Y)ORE
Atlases, Maps and Gazetteers P UC-eLinks | UCB access onl
Biographical Sources : e o0 journals published worldwide on the history of the US and Canada from
k and Text Collection prehistcw to the present. Includes all key English-language historical journals; selected

1 ni historical journals from major countries, state, and local history journals; and a targeted

icHonaries. T e selection of hundreds of journals in the social sciences and humanities.
Quotations resour i
Di i Thesi
Databases Historical Abstracts CORE
Encycl ias and Alman 1954 - present P UC-eLinks UCB access only
g““em"‘ent;”f‘"m?“" Indexes over 2,000 journals, as well as historical boock reviews and dissertations, published
Sources - Federal/U worldwide about all aspects of world history (excluding US and Canada) from 1450 to the
Government Information present.

- Forei nternational el
Image and Sound Databases
Laws and Requlations .
= History Cooperative CORE

Library Catalogs and
Publication Lists dates vary Full text UCB access only
News Databases Provides the full text of 13 journals in the area of American history. Among the titles

available are: American Historical Review, Journal of American History, Labor History and the
William and Mary Quarterly.

[resource details]

Statistics and Numeric Data

See also
General Resources

Related Subjects
—American Studies

|
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ABC-CLIO California Digital Library Office of the President
— Anlerlca: H 15[01’}/ ;lnd Lll‘—e [ About the Database ]
Scarch Keyword |great depression migration|
Current Subject Terms (L
Fesults 3
i Author/Editor | o
¢ ]L;:.’m Title/Translation |
; [
Help -
e o O clicks to get to a search box!!!
Journal Name | 21
Switch to ...
Publication Q§|g|
Historical Time P9r|0d| f:{

Abstracts

Entry Numberl

CLIO Search fields are joined by AND. Within fields
Notes AND, OR, NOT, and Wildcards are supported [ help ]

[ Simple Search ] [ Advanced Search] [ CLIO Alert Profile ]

Exit

For a guided search of topics in America: History And Life try...

=HAI=lNOTES

Binmim ma gt an mEnmr mma s

[ Content Support ] [ Technical Support ]
[ Visit the ABC-CLIO Corporate Web Site ]

@ 2005 by ABC-Clio Inc. All rights reserved.
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The OPAC is not the sun.

The OPAC is at best a distant planet,
every year moving farther
from the orbit of its solar system.



Search results, Queens Library,
lolita

Q-EI h E> - % @ (% === hitp:/faqua.queenslibrary. org/?q=Ilciita "| @ Go ||Qv

% Queens Library - AquaBrowser Library - Mozilla Firefox

[ Customize Links L] Search OED Online [ Subscribe with Blogines 4 TSLL - v, 22,no. 3-- ..,
Coogle - | grokker v | { Gl Search - g2 Passfisnk 8¢ chack - S autolink ] Auterl B Subscribe - B aptions & [ grokker
E e oo | |83, 9 F|Opo| £ o Gl | DB (5..] B

KIDS | TEENS | LOGINREGISTER | MY ACCOUNT

' Queens Library

Enrich your life”

Search the Catalog: O\ Aclvanced Search

Select a Branch

Print wvarsion = -
| All locations

Loreta

Refine your search
Luglita “ladimir Yladimirovich Nabokov, Zlstko Crokovic, Magdalens Medaric

Fourd: Lolita (27
+ Books (832
Drate: 19958
Publizher: Sys + Mideos and DVDs (38)
Call Number: Co + Music CDs and Casseftes (14
+ Books on Cassette or C0 (3
+ Music Scores (2)

Author

Format
Nolita

musico 2. Lolita
Dziel b Mabokov, Yladimir Yladimirovich
ZIE'E 'ZE rane" a'U R + Mabokoy, Yiadimir ‘ladimirovich (22)
“ladlimir *ladimirovich Nabokoy L
Lolitar (2) + Files, Lolita (123
olits A
1997 « Mafizi, Azar (5)
Da Capo + 33more...
Subject
+ Feature fims (209

screenplay

. “ideo recordings for the hearing
3. Lelita impaired 113

Wildlife agends Winmen (113

spirit in the water PoBUla TS

Lolits, killer whale 2

Wathi Goertzen. Marrator, Sharon Howeard, Kathi Goertzen, . Operas (2)

train her plsy with her and love her parting with Lolita the killer whale who has saeed and + 145 more

entertained vistars at Miami's Szaguarium for the past 25 vears would be hearthreaking. Langu.

t: killet whale, endangered species, .. ﬂ{ !n_nr_-ng.s

Lolita (3)
1993 please Ing in
Distributed by Morthstar Entertainment

Library
e VS . I
Lorita

4. Lolita

WirovaiTa? klassika

“ddeas and
ovDs

Tasearch in external sources,

Hin

|adimiroich Hlaboko: \mdimir lscimiroich Mahoko

B Find; | disrupt @ Find Next @ Find Previous =] Hghlight 2l [ Match case
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Grokker search: 1olita

% Grokker - Enterprise Search Management - Mozilla Firefox

File Edit Wew Go Bookmarks Tools Help

Qil 3 E:> - % @ (% E hitty: AAive.grokler com/grokker. htmi?query =lolitag. Y ahoo=tueeWikipedia=trusBAmazon=ruegnumResUis =250

¥| 0w G

[ customize Links [ Search ©ED Online [ Subscribe with Bloglines 4k TSLL - v, 22, no. 3 - ...

Coogle - | grokker v G| search + g2 PaseRerk &6 chack + i Show Book Info ~ ] Autorl B SLbecrie - B options & @ grokker
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» See how Grolkker can help your business

]
®groker
® . ESM

0 iterns in vour list

select one or more sources then grok.

Yahoo!

& %1518 . 0. &
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I .GROK

Outline View W(E:,ﬂ Map View ] 205 total results

HEMEs

Advanced Search

Expa . ollapse Qutling

Miew your list

lolita {205 results)

2 Email Outline... \

B Export Outline...

Search within the outline:

by keyword
Meveiuda

by date

all most recent

by source
<All sources> v

by domain
<Al domains> | ¥

| Hide Tools

M MNovel Lolita {48)

E MNabokov's Lolita (46)
wuv 36)

__—

Sue Lyon (33)

B Published Lolita (32)
James Mason (31)
Peter Sellers (23)
Jeremy Irons (21)
stanley Kubrick {21)
Gothic Lolita (15)

Widespread Critical Admiration for the Book (15)

According to Marr (14)
Lolita DVD (14)

Lolita Lempicka (14)
American Culture (11)

Humbert Humbert's (11)

References to French Literature (10)
Style is Characterized by Word PLAY (6)

B General (2)

lolita

Reading Lolita in Tehran: A Meroir in Books
Addd to Warking List | Post to del.icio.us | Bookmark | Email

Aninspired blend of memair and literary criticism, Reading Lolita in Tehran is a mowving testament 1o the
powet of art and its ability to change and improve people's lives. In 1995, after resig... Every Thursday
marning Tar twa years it the [slamic Republic of [ran, a bold and inspired teacher ha...

httpwww amazon com/gp/redirect html%3FASIN=081 287 106X%20tag=ws%2 - Tuesday, December 30,
2003

Source: Amazon Books

Berlin
Add toWarking List | Post to del.icio.us | Bookrmark | Ermail
during the 19505, Marr say's that until 1937 Mabokoy lived inthe same section of Berlin as the author,
Heinz won Eschwege (pen name: Heinz wan Lichberg), and was most likely...
http:/fen wikipedia org/wiki/Berlin - Sunday, Gctober 01, 2006
Source: Wikipedia

Greatest Films: Lalita (1962
Add to Working List | Past to del.icio.us | Baokmark | Email

Rewiew of Kubrick's 1062 adaptation of Lolita.
httpfww Tilmsite orgfloli html - 28k - Thursday, March 30, 2005
Source: ¥ahoo!

Lolita (Wintage International

Add to Working List | Post to delicio.us | Bnokmark | Email

Despite its lascivious reputation, the pleasures of Lolita are as much intellectual as erogenous. [tis a love
stary with the power to raise both chuckles and evebrows. Humbert Humbert is a E.. Awe and
exhilitation--alony with hearthreak and mordant wit-abound it Lolita, Mabokow's most famous..

http i wwa amazon.comfgps redirect. htm%3FASIN=0DFO7 231 01 %20tag=ws%2 .. - Monday, March 13, 1959
Source: Amazon Books

Tragicomedy
Add to Warking List | Post to delicio.us | Enokmark | Email
WThe novel is a tragicomedy narrated by Humbert, who riddles the narrative with wordplay and his wry
observations of American...
http/fenwikipedia.orgfwiki/Tragicomedy - Sunday, October 01, 2008
Source: Wikipedia
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Rights Reserved.
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The user is the sun.

, —

Clifton Park, NY



The user
Is the sun.

WHEELS ON
THE BUS 4

Gwinnett Co., GA

By way of Michael Casey, “Library Crunch®



The user is the sun.

Soweto, South Africa




For that matter, the online user
IS not "remote.”

You, the librarian, are remote,
and it is your job to close that gap.



Amazon as Web 2.0 Done Right

) Amazon.com: James Tiptree, Jr.: The Double Life of Alice B. Sheldon: Books: Julie Phillips - Mozilla Firefox
Fle Edit Yew Go Bockmarks Tools Help
E- -8 ) & [ ntp:/fwww amazon.com/gp/product/0312203853/ref=pd_rvi_gw_3/104-0147 38 1-31159707eUTFa ~| @ o (G,
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3 Katen's |'r r See All 35 vour Account | B Cart | vour Lists Hel £
amazoncom Books l Product Categoriss l l e ol [g F

book burro F AMazon.com

Advanced Search | Browse Subjects | Bestsellers | The Mew ‘York Times® Best Sellers | Magazines | Corporate Accounts | Amazon Shorts | Sell Your Stuff | Bargain Books | Textbooks

AZ Web Search (50)

Search

You've qualified: Two-Day shipping on this item is FREE with a free trial of Amazon Prime,

You qualify for a FREE
trial of Amazgo B

ames Tiptree, Jr.: The Double Life of Alice B. Sheldon (Hardcover) Quantity:

Fy Julie Phl||\Q (Author)
EXPlOLiab == apics | Concordance | Text Stats | SIPs | CAPS 45§ Add to Shopping Cart

sal Front Cover | Copyright e of Contents | Excerpt | Index | Back Cover | Surprise Me! or

O customer reviews) ) N
Sign in to turn on 1-Click

The Dushie
ALLCE B, SHELBOK

ordering.

ist Prlce $Q_?_95

or FREE Super Saver Shipping on orders over $25. Det

You Save: $9 50 (34%) " More Buying Choices
59 used & new from

Availability: In = ios from and sold by Amazon.com. $14 oo

Wwant it delivered wednesday, October 47 Wrder it in the next & hours and 3% minutes, and choose _
One-Day Shipping at checkout. See details \ —

Share your own customer images g— —
- P —— Add to Wish List | =
earch inside this boo :
59 used & new available from $14.00 (—AddtoShopping List_)

Are you the publisher or
author? Learn how Amazon NEW LIST! Learn more

can help you make this book . i
an eBook. Add to Wedding Registry

' ' . 'AGd to Baby Reg sty

Better Together | Tell a friend )

Buy this book with Her Smokedfse Up Forever by James Jr. Tiptree today!
"l Buy Toos oday: $28.82

ﬁ + | j Buy both now!

& Find: |doma ‘@ Find Mext @ Find Previous =] Highight al [[] Match case ) Reached end of page, continued from top

Done




Libvibe & YouTube



Wonderfully stentorian librarian
voice delivering news via podcast

9 LibVibe: the library news podcast - Mozilla Firefox
File Edit “ew Go Bookmarks Tools Help

@ -5 - g0 @ & [@ np/ibvibe blogspot.comy v| @ o [T

] Customize Links [] Search OED Online [ Subscribe with Bloglines 4k TSLL -- v, 22,no, 3-- ... [ Add to Connotea
Google - |lbvibe v | {IC| search - g2 FageRark A chack - S5 Autolink ] AutoFil B Subscribe - B4 Options & libvibe
L Graduation and Com... | @ Uriversity of San Fran... | G Libvibe: the lbrary . | | Movable Type Pubishi.. | [ WritersMarket com | EJBlogines | My Feeds (1.

T

Library News

i1 OCTOBER 2008 4 PODCAST CHECK OF
LIBRARY NEWS HEADLINES
LibVibe - 11 October 20006 LISTEN RIGHT ONLINE
NO 1POD NEEDED!

Click on the link above to listen to the prograrm.
PLEASE SUBSCRIBE (IT'S

FREE)

Stories reported: EIRSS Subscribe
Arzon deetroys Willlamsport lbrary; Turmeodl in TH: after o
L35I contract, director sent home; City libraries in ‘crisis
as staff shortages close doors; At Philly 'Future' school, J'J ]
books are so 2oth Century; Library volunteers just say no L5 with Tunes

to drug testing. B | Bloglines
B netvibes
Pleaze subscribe (free)and tell a frisnd that 'vou don't

need an iFod... . T
+Easy email notification

Innovative Interfaces

POSTED BY LIBVIBE AT 9:56 PR




Free online video, many
opportunities for outreach

) YouTube - Rock 'n’ Roll Library - Mozilla Firefox [;”_
File Edt Wiew Go Bookmarks Tools Help

QE * EL‘J i @ ’ @ \% bt ffwwiw yoLtube. com fwatch?y =IHCIHAK s 14 V| ® & ||G!v

[) customize Links | Search OED Cniine [ Subscribe with Blogines 48 TSLL — v, 22,10, 3 ,.. || Add to Connotea

Google - ’m | |Gl Search - g8 TassRank &8¢ Chack ~ ¥ Autolink ] AutoFll B Stbscribe - e Gptions & rock [@ rol [& lbrary

[ Graduation and Comm... | @ University of San Fran.., | & YouTube - Rock 'n' ... | [I Movable Type Publishi... | [l writersMarket.com \|E] Bloglines | My Feeds (L., | £ Flickr: Photos from yo.., | E

Y -I- h"‘\ L Hello, kgschneider 1 (1) | My Account W | Histary | QuickList(0) | Helg | Log Out 2
(lll Il Broadcast Yourself Search for | | [ search |

Home Videos Channels Groups Cateqories Upload
MostRecent | MostViewed | TopRated | MostDiscussed | Top Favorites | Mostlinked | Recently Featured

Unlimited calls to your  plons starting at T - -Mobhile-
@ Faves 5 favorite people s 3 99 ﬁck together

on any network free phone

Rock 'n' Roll Library

Added March 31, 2006 Director Videos
From stephlibrarian to stephiibrarian

A geeky guy is transformed by the librar .. (more)

Category husic

Tags B Countdown to
URL  [http: /Aveows youtube com/watch Zv=ItCIHAKs|H4 | PRESS PLAY Day

Eml)e(l|<obiecl width="425" height="350"; < param namt‘ ‘Hz:ess Play™

From.

W More from this user | Playlists  BadBovRecords

Showing 1-20 of 130457 See All Videos

Rock 'n' Roll Library 4

0451

From: stephiibrarian Dexter Takes
Wiews: 5921 Life. Seriously.

_ 031
<< How Playing
From: ghowdime
at the lib

00:35

From: p3ac3
Views: 95

Rate this video Views: 5,936

Al oo ¥ . Oanh and Lovelace Plane Crashes
bafiaRiaRalad L Add | Comments: 3 iy 00:49 into water Pilot
4 ratings " Favorited: 13 times - Fr_om directoREi Eiects

“iews: 316

Honors: 0
From: hosvos

. Links to walter. oh walter .
X Flag ag Inappropriate this video; 00:12 \7 =

From: Sagndis m‘v/lﬂ

Transferring data from w222 youtube com



More and more,
your most passionate users will never meet you face to face.

More and more,

your most alienated users will never meet you face to face.
: REERE S




The Curse of Biblish

It is easier for a camel to pass through
the eye of a needle than to find a
library website that is usable and
friendly and provides services rather
than talking about them in weird library
jargon.



Your website is your ambassador to tomorrow's library funders.

€] City of Palo Alto - Library - Reference - Resources Online! - Microsoft Internet Explorer =] 53
File Edit ‘“iew Favorites Tools  Help .ﬂ!‘

O - Q MR G P Yoo @ 2-5 m - JRHE R B

Address |@ http: ) e cityofpaloalto,org/library referencefresourcesonline. hkml M Go Links **

¢ Google + |palo alto public ibrary | osearchwed ~ | F Ao
i 9 - ¥ - 2 =[searchweb I'I&/VI:a/rtoo many libraries put their list of X
Resources O resources inside their firewall—
imagine if you shopped for groceries
that way!

Library

Available 24/7 with a va

call reference at 329-2664 or
libraryreference@cityofpaloalto.org .
the left to go directly to that database.

BESOURCES ONLINE. ... Always Dpent
Magazines & Business & Co. | Newspapers

H Reports
Media P
International
Business News [More Infov | | & National
General

Mews
; Company [More Info ¥ | .
M?gazmes Profiles MNational News [More Info v
Elibrary (from |More Infow

inside library) Reference USA Local News
Elibrary Historical New

Problerns accessing Reference York Times
Usa? Read this,

Problermns accessing elibrary?

Reaad this, OoneFile More Info ¥ Prablerms accessing the

Histarical MvT thraugh

Informe Prouest? Read this,
OnefFile OneFile

Homework Help | Homework Help Homework Help

‘ Inkernet



Information
flows down

the path of least
resistance.

If you block a
tool the users
want,

users will go
elsewhere to
find it.




You cannot change the user,
but you can transform the user experience to meet the user.
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The most significant
help you can provide
your users

is to add value and
meaning to the
information
experience,
wherever it happens;
defend their right to
read; and then get out
of the way.







Is your library a place where people can dream?







