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Part 1:
What 1t 1s and why you care




The Changing User

Cell phones
Texting
Always-on
Multi-tasking

Expectation of fast
delivery

Self-service information

Believe it's all on the
Web

Gaming
Virtual realities

High transparency
(MySpace etc.)
Online photo sharing
Continuous partial

attention (q.v. Nathan
Torkington, O'Rellly)

Less TV, more online
news and blogs



‘ Globally Online... Compater Users

2002 2005 Change

0. 0~ I

i by L
Metherdands - 84 -

Canada 75 749 4
Great Britain 59 76 17
United States T4 76 +2
Germany 63 67 =
Spain -- 4 -

France 60 Gl -1
Lebanon 30 53 3
Morocco -- 47 -

Poland 33 46 +13
Turkey 23 39 i
Russia 19 i5 oy
lordan 30 il +f

India i 21 F15
Indonesia 12 1 & =
Pakistan 7 0 2
China 35 - -—

Ouestion wording: "D you use a computer at vour
workplace, at school, at home, or anywhere else at least on an
occasional bazia?”

Source: Pew Global Attitudes Project, a project of the Pew Research Center




Changed Perceptions

“Sixty-nine percent of respondents feel that
information from a search engine is at the
same level of trustworthiness as a library
information source.” — OCLC, 2005



Trustworthiness of Library Sources vs. Search Engines—
by Total Respondents
Thinking about your usage of your library and the things you like and dislike

about it, is the information you get from the library sources more or less
trustworthy compared to the information you can get from search engines?

[ Library sources more trustworthy [l About the same [l Library sources less trustworthy
70%

&0%

50%

£0%

30%

20%

10%

0%

Search engines Ask | eeves Google Yahoo!
in general

Source: Perceptions of Libraries and information Resources, QCLC, 2005, question 1205,




The barn door 1s open...

“Ninety-three percent of the total U.S.
respondents said No, they do not trust the
information more if they pay for it. This
attitude was consistent across all geographic
regions surveyed and library card holder
status.”



How people verify information...

“Librarians are rated as the least-used cross-
referencing source for validation, at 16
percent of all respondents.”

“Sixty-five percent of respondents judge the
trustworthiness of electronic information
sources by cross-referencing to other
sources.”



But. ..

“59 percent of respondents indicate they use
recommendations from a trusted source.”
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Cross-referencing Sources to Validate Information—
by Total Respondents

What other source(s) do you use to validate the information?

Base: Respondents selecting “find the information
on multiple sites/cross-referencing” in question 725.

Other Web sites with
similar information

Print material

Expert in the field
of interest

Library materials

Coworker/
professional colleague

Relative

Teacher/professor

Librarian

30% 540% 0% 60% T0% BO%

Source: Perceptions af Libraries and information Resources, OCLC, 2003, question 735.
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Don’t assume library users have different
attitudes. ..

Free vs. For-Fee Information—
by Library Card Holders across all Regions

Would you trust an electronic information source more if you have to pay
for the information compared to a free source?

pondents Holders Hnlders

92% 92%

Source: Perceptions of Libraries and Information Resources, QCLC, 2005, guestion 755.
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Library 2.0:
Terms and Concepts




From Tim O'Reilly, “What is Web 2.0™:

Web 1.0

DoubleClick

Ofoto

Akamai

mp3.com

Britannica Online
personal websites

evite

domain name speculation
page views

screen scraping
publishing

content management systems
directories (taxonomy)
stickiness

Web 2.0

Google AdSense

Flickr

BitTorrent

Napster

Wikipedia

blogging

upcoming.org and EVDB
search engine optimization
cost per click

web services
participation

wikis

tagging ("folksonomy")
syndication
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Key Web 2.0 expressions

Disruption

Radical trust

User as contributor

Rich user experiences

User behavior not predetermined
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Web 2.0 Visualized

Web 2.0 Meme Map

“An amstude, not ; LOWDA Trust your usens

3 as the “Intel Inslde”

Granular Addressabillt
R Emergent: Usar ° of cantant
Hisckabiliby 3 : ; bahaviar nat o
, predatarmined
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From the O’Reilly piece:

“A core concept of Web 2.0 is that people
are the content of sites. That is, a site is not
populated with information for users to
consume. Instead, services are provided to
individual users for them to build networks of
friends and other groups (professional,
recreational, etc.). The content of a site
then, comprises user-provided
information that attracts new members of
an ever-expanding network.”
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2.0-style Service Examples

Blogging

User tagging
Folksonomies
User comments
User ratings

RSS feeds

Feed aggregators

Wikis
Skypecasts

Community citation
services

Community photo
services

Community book
services

18



‘ Amazon as Web 2.0 Done

) Amazon.com: James Tiptree, Jr.: The Double Life of Alice B. Sheldon: Books: Julie Phillips - Mozilla Firefox

Fle Edit Yew Go Bockmarks Tools Help

G- - & O ) & B np/www.amazon.com/gpiproduct/0312203053;ref=pd_rvi_gw_3/104-0147381-31159707=UTF8

v| @ [G

Ll Customize Links || Search OED Oniine || Subscribe with Blogines 4k TSLL -, 22,10, 3 - ...

- C|teul|ke 1) B - Bd Cptions & [ citevlike
| & 30.., |EA--- L |\ [ us... |[ClMo... ||’!AA |||_| Lb... |[Beio... [0 du., [t ot [Bam. [OTal. [@13.. [OFre. [O1s8..[ L. Fa. [@Lb.. [GEd.. [TFol. [0 co.. | Lb. |
] T %K amazoncom Am’;if;'sum _., Books 'I Prudi?teéalltggunas Your Account | N gt | wour Lists & | Help | i f'
Advanced Search | Browse Subjects | Bestsellers | The Mew ‘York Times® Best Sellers | Magazines | Corporate Accounts | Amazon Shorts | Sell Your Stuff | Bargain Books | Textbooks
kel Books v @ F m AD Web Search -

You've qualified: Two-Day shipping on this item is FREE with a free trial of Amazon Prime,

You qualify for a FREE
trial of Amazgo B

ames Tiptree, Jr.: The Double Life of Alice B. Sheldon (Hardcover)

#y Julie Phl||\Q (Author)
Explo =

GEARCH INSIDE!™

5] TII’TﬁEt,Jﬁ-.;l

The sk
ALICE B, SHELDON

goics | Concordance | Text Stats | SIPs | CAPS
e of Contents | Excerpt | Index | Back Cover | Surprise Me!

et Front Cover | Copyright

O customer reviews)

ist Prlce $Q_?_95

or FREE Super Saver Shipping on orders over $25. De
You Save: $9 50 (34%)

Availability: In = ios from and sold by Amazon.com.

der it in the next & hours and 29 minutes, and choose

want it delivered wednesday, October 47
One-Day Shipping at checkout, See details

Share your own customer images

Seardh inside this book 59 used & new available from $14.00

Are you the publisher or
author? Learn how Amazon
can help you make this book

an eBook.

Bettel Together

Buy this book with Her Smok se Up Forever by James Jr. Tiptree today!

oday: $28.82

Find: |doma @ Find Mesxt @ Find Previous [Z] Highlight al [] Match case ) Reached end of page, continued from top

Quantity:
45) Add to Shopping Cart
or

Sign in to turn on 1-Click
ordering.

More Buying Choices

59 used & new from
$14 a0

Sell yours here

| Add toWish List | =

[ Add to Shopping List |
NEW LIST! Learn more
—Add to Baby Regis: ‘.\

G

—

x|

| =

v
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) Top Reviewers - Mozilla Firefox

File Edit View Go Bookmarks Tools Help

G- - & 0 9B & B ntp:/mwww.amazon.com/gp/customer-reviews/top-reviewers.html/104-014738 1-31159707e=UTFBRAd=AFVQZQEPWOL #4F v | © Go [[CL

|| Customize Links [ Search CED Cnline [ Subscribe with Bloglines Ak TSLL - v, 22,10, 3 — ...

Google - | citevlike

s

TJ {+[C] Search + g8 PaeRak A% hack ~ 5%, Autolink “E] AutoFll B Sut

o~ [ options & [§) citeulke
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11 Barron Laycock
12 Frikurt Messick

13 Robert Morris

14 Darth Kommissar
15 Daniel Jolley

16 P L Harris

17 W Boudville

18 Kurt A, Johnson

19 Lawyeraau

20 alejandra Yernon
21 Robert W, Moore

22 Dennis Littrell
23 B, Chandler

24 ] Scott Morrison
25 B. Marold

26 Wavne Klein

27 Deborah MacGil...
28 Harold McFarland
29 1. Lovins

30 Dianne Foster

31 Jeffrey Leach

32 Joburgpete

33 Thomas Magnum
34 Mary Whipple

35 Linda Linguvic
36 rodboomboom

37 Michael 1 Wozn..,
38 Michael 1. Mazza
39 Francis J. Mci...

40 Charles Ashbacher

41 Gadgester

41 Steve VWrana

B Find: |doma

1 |Harriet Klausner
Reviews written: 12356
I was an acquisitions librarian in Pennsylvania and wrote a monthy review column of recommended reads, I found I
liked reviewing and went on to freelance after my son was born. I have 2 dogs, a caim and a pom, and four cats.
Ch, I have a 21 year old son and a husband who wants to but is nowhere near retiring, I am a speed reader{ a gift I
was born with) and read two books a day.

2 |Lawrance M. Bernabo "No Comment”
Reviews written: 11111

3 |Donald Mitchell "Founder of The Billionhaire Entrepreneurs' Master Mind --
http:/ /billiondollarbusiness.blogspot.com/" (a Strategic Management professor, author and consultant in
Boston)
Reviews written: 2893
Announcing a world-wide contest to create 2,000 percent solutions to save more souls, For details visit,
http:/flivespirituallybetterthanabillionaire. blogspot. com/2006,/08//announcing-world-wide-contest-to-save. html
MNow available from Amazon, The 2,000 Percent Solution Workbook, in hard and soft cover and digital versions,
Excerpts at http://2000percentsolutions, blogspot. comy/
Mary thanks to... more

4 | Gail Cooke (Tx, U54)
Reviews written: 3644
S0 many good books, so many wonderful things....so few hours, For as long as I can remember I've loved
readin', writin' and felt antipathy toward arithmetic.
My experience includes a stint as a newspaper editor, writing a cooking column, penning over 400 pieces of light
verse (which may be found among the yellowed pages of The Wall Street Journal, Good Housekeeping, Saturday
Evening... more

5 |Rebecca Johnson "The Rebecca Review, looking for beauty in the world" (\Washington State)

Reviews written: 3223

‘l §

Welcome to The Rebecca Review, I'm mainly interested in items to enhance our experience on this planet.
I live in Washington State with my husband and our two baby cats, Sasha and Meesa.

|® Find Mext @ Find Previous [=] Highlight al [] Matchicase 1] Reached end of page, continued from top

A
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Other Websites with 2.0 Characteristics

m Flickr = Connotea
= eBay = LivedJournal
= De.licio.us = MySpace
= Second Life s [echnorati
s CiteULike = Netflix

= Librarything
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L1.0

Closed stacks

Collection development
Preorganized ILS

Walk-in services
“Read-only” catalog

Print newsletter mailed out
Easy = dumb users
Limited service options
Information as commodity
Monolithic applications
Mission focus is output
Focus on bringing ‘em in

ILS is core operation

-->

-->

-->

-->

-->

-->

-—->

-->

-->

-—->

L 2.0

Open stacks

Library suggestion box
User tagging

Globally available services
Amazon-style comments
Team-built blog

Easy = smart systems
Broad range of options
Information as conversation
Flexible, adaptive modules
Mission focus is outcome
Focus on finding the user

User services are core
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2.0 Terms

Biblioblogosphere (jocular): The world of library blogging

Blog: from web + log: an easily-updated web diary/journal
Blogosphere: the larger world of blogging

Chat: IM (instant messaging): interactive, real-time, text-based conversation
Comment: A user contribution to an entity

Folksonomy: ad-hoc taxonomies generated for online content

Long Tail:

Podcast (from iPod + cast): an RSS-distributed audio file, usually MP3
Post: an entry on a blog

Mashup: two or more services combined into a third

Radical trust: allowing users to drive/define services and content
Rating: an assessment, usually online, such as four stars for a book
Remix: mixing two or more pots of content to get a third

RSS: Really Simple Syndication—enables rapid republication, or syndication, of
web content (text, video, audio, etc.)

Tag: a keyword or phrase used in a folksonomy
Tag cloud: a visual representation of part of a folksonomy
Vlog: video blog
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Key Library 2.0 Concepts

ne library is everywhere®
ne library has no barriers®
ne library invites participation

ne library uses flexible, best-of-breed,
component-based systems

The library is a human-centered
organization

* Also stated as the concept of the library as a place of unrestricted
access to information (McDonald, 2006)

24



One View of Library 2.0

“Any service, physical or virtual, that
successfully reaches users, is evaluated
frequently, and makes use of customer input
IS a Library 2.0 service. Even older, traditional
services can be Library 2.0 if criteria are met.
Similarly, being new is not enough to make a

service Library 2.0.”

— Michael E. Casey and Laura C. Savastinuk, Library
Journal, September 1, 2006

25



Common Traits of 2.0 Services

Interactivity

Respects and leverages user contributions
Complementary/compatible/cross-referential
Treats information as a conversation
Emphasis on ease of use

Sharing—use/reuse/remix/mashups
encouraged

26



Another angle on 1.0 versus 2.0...

Library 1.0 is a pull model
2 Acquire / store / lend / find

Library 2.0 is a push model

o Acquire / store / broadcast / converse

27



One more thought...

As Ann Lipow of UC Berkeley often said, it is
the library, not the user, that is remote.
Library 2.0 is about bringing the library closer
to the user.

28



Library 2.0 Concepts,
Expanded




‘ Blog: like a personal newspaper

5] PaperCuts: What the Director is Reading: a TSCPL Podcast - Mozilla Firefox

Fle Edt Wew Go Bookmarks Tools Help

@5 - g 0 @ & [0 Atpy//papercuts.tscpl.org/2006/0%/what_the_drector_is_re i) v | @ 6o |[GL |
L1 Customize Links || Search OED Crline [ Subscribe with Blogiines 4k TSLL - v, 22,10, 3 - ...

Goaogle - |ibrary news pod | | |- [C| Search - g5 FaeeRak 8¢ mhack - 5 Autolink [.] AutoFil ] Subscribe - Bd Options & @] library »

i Toha... |EBamaz... | f Mars.. | [ USPS..|[ClMozil.. he Lear.. |fe Lear.. |[]Libvi.. |[EJBlogi.. |[]AwWa.. |[FEALA . |I_IPBD--- ‘ B8

& PaperCuts

Cutting Edge Library News, Reviewsand

= kansas Book Fesitval in Wichita | Main | Company bans e-mail on Fridays =

= What the Director is Reading: a TSCPL Podcast

I recently sat down with Gina Millsap,
] our divector of TSCPL. She shared
some of her favonte reads of the past

i summer, books she’s looking forward te —
reading this fall, cluldhood favorites,
vampire novels and her take on Banned
Books Week. Check it out! {Editor's
rate: during the book talk of Twilight
by Stephanie Meyer, Teay the main
female character is from Texas, but she
is 1 fact from Arizona. My apologies to
M. Meyer!)

Gina’s books of the summer
Gua’s lifetime favorites m
The worst bool ever written?

Fall reads and vampire fiction
Gma’s take on Banmed Books Weel:

Swing by the East Wing to check out our brand new Horror display!
For a complete list of books and authors mentioned, click on the link
below.

Twelve Sharp by Janet Evanovich

Four ta Score by Janet Evanovich (audio)

Mator Mowuth by Janet Evanovich

With No One as Witness by Ehzabeth George hd

Done

Easy to use

Free (at basic
level

Easy to stay
updated

Encourages
sharing and
engagement
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‘ Blog Examples

= Darien Public Library Movie Blog
= Albertsons Library Blog
= [he Night Blog (project blog)

= Personal library blogs:
o Tame the Web
o Feel-Good Librarian

= Staff blogs
= Also see Karen’s favorite “biblioblogs”
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‘ Flickr: photo sharing

3 MacKenzie® David E. Miller on Flickr - Photo Sharing! - Mozilla Firefox
Fle Edit Wew Go Bookmarks Tools Help
<3 - L’L)* - @ (%] @ \5‘1 |4 htp:/wwn fickr com fphotosAansinglbrary/ 252436 373/ v @ co Gl |
[ Customize Links || Search OED Onlne || Subscribe with Blogines 4k TSLL - v, 22,n0. 3 - ...
Google ~ |lbraries on fickr v | |G| Search » g2 iRk A chack + < A toLink 1] B ~ ] options & [@) lbrares [@ on @ fickr
m.. Uloo br.. .. | LIL... |[RALA... @Fon l0... er... ... er... |.f. Use.. lal... |- Cite.. ... [0 Ue.. |[HLL.. [fMu. |Gcre.. rel...
A @P Libi oAb LIL [EALA... | G P Bl S 8 S f U i - it IGm Ul LII, iM, G Prel.. | B
f I ick r Signed in a3 freerangslibrarian B4 Help  SignOut A
Home You Organize Contacts Groups Explore Search
MacKenzie& David E. Miller
g L loscel on Septenter 25,2005
TR =i o by lansinglibrary
A SR Jies
e —— lansinglibrary's
photostream
. —
Tangs
Additional Information
B e i
More propestis.
© Taken on September 24, 2006
ifferent sizes
ed 40 times
& "may offend’?
Congratulations 1o MacKenzie T. for completing State Rep. David Miller's Summer
Reading Program! Read the complete article from the Times
rwitimes.cormfanicles/20060X24/communityouth_focusi3d..
Thanks to mom Cathy for sharing this photo! "% lighief
v
T e : creechal =
B Find: \pervaswe | © Find Next @ Find Previous [=] Highlight al [] Match case returned from away
Done

Easy to use

Free (at
basic level

Easy to stay
updated

Encourages
sharing and
engagement
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M (Instant Messaging):

= Easy to use

= Free (at
basic level)

= Encourages
sharing and
engagement
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Uses for IM

Inter-staff communications — a great way to
start

Reference to your public/clients
Communication with other professionals
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%2 LibraryThing | Catalog your books online - Mozilla Firefox

File Edit ‘View Go Bookmarks Tocols Help

<:ZI - I_| - @ @ = L http:ffwwewe librarything comjfusers.php
L] Customize Links || Search OED Oniine || Subscribe with Bloglines 4k TSLL - v, 22, no. 3 — ... | Add to Cornotea
' |G Search - g TAEREK AR chack ~ S Autolink (]

Labrary [« 100,

Your library | Add books Yourpr.ofile Tags | Pssstl Search | Joy

Google - | talahassee dema | v |«

5

Zeitgeist : Overview

Vital Statistics 25 most reviewed books {(more)

Members 86,876 The Da Yinci code @ a novel {193 reviews), The time traveler's wife
Books cataloged 6,131,962 (94 reviews), The curious incident of the dag in the night-tirme (84
Unique works 1,213,761 reviews), Harry Potter and the Half-Blaod Prince (84 reviews),
Tags §,427,303 Jonathan Strange & Mr Morrell (78 reviews), Angels & dermoans (71
Total reviews 74,768 reviews), Nineteen eighty-four (69 reviews), Pride and prejudice
Works reviewed 51,337 (68 reviews), American gods @ a novel (67 reviews), Freakonomics
Ratings 915,763 i a rogue economist explores the hidden side of everything (64
User-contributed covers 176,273 reviews), The kite runner (63 reviews), The historian : a novel (63
User groups 850 reviews), Memoirs of a geisha : a novel (58 reviews), Harry Potter
Forurn messages 22,697% and the Sorcerer's Stone (52 reviews), Wicked : the life and times
Forumn touchstones 23,313 of the wicked witch of the West : a novel (52 reviews), Life of Pi :

a novel (52 reviews), The lovely bones @ a novel (49 reviews),
Harry Potter and the COrder of the Phoenix (47 reviews), The
catcher in the rye (45 reviews), To kill a mockingbird (43 reviews),
Authors who LibraryThing (complete list) Anansi boys © a novel (43 reviews), Jane Eyre (42 reviews), One
LT hundred yvears of salitude (42 reviews), The golden compass (41

*Forum begun 7/16/08

Sharan Lee {ralannii, Maomi Movik (naominovik), Sara

Donati {greenery), Elizabeth Bear {matociquala), AUTHOR reviews), Eragon (40 reviews)

Sandra Gulland {SandraGulland), C.E. Murphy

(cermurphy), Lisa Carey (axel), Ann Douglas top 25 books (more)

fanndouglas}, Robin D. Owens (RobinDOwens), Lynn Viehl Harry Potter and the Half-Blood Prince (7,079}, Harry Potter and
(skelly), Sy\wa_ Louise Engdahl {SylviaE), S_arah Monette the Sorcerer's Stone (6,773), Harry Potter and the Order of the
{truepenny), Bill walsh FWFW?IS'_“)J Lynn Peril (Iperil), Ron Phoenix (6,534, Harry Potter and the gaoblet of fire (6,296}, Harry
Hale-Evans (ruhe), Ros.mal Lippi (greenery), Jeff Duntemann Potter and the Charnber of Secrets (6,254), Harry Potter and the
{Jeff_Duntemann), Patti 0'Shea (Patti_CShea), John SCh"e'b_e" prisoner of Azkaban (6,165), The Da Vinci code @ a novel {5,657),
{Ironwaodboaks), Angels Benson (abensan) — see the full list, Mineteen eighty-four {4,686), The hobbit, or, There and back again

(4,517}, The catcher in the rye (4,350}, Pride and prejudice
(4,281), To kill a mockingbird {3,987}, The great Gatsby {3,715},
The lard of the rings {3,272), Brave new world {3,192), Jane Eyre
(3,178), The curious incident of the dag in the night-tirme (3,069),
Animal Farm (3,040}, Life of Pi @ a nowvel {3,018), Angels & dermons
(2,958), The fellowship of the ring {2,914}, One hundred years of
solitude (2,903), Catch-22 {2,897), American gods @ a novel
(2,870), Wuthering Heights {2,855)

50 largest libraries (more)

Asvouknow_Bob {10,307 books), bookstopshere (9,741 books),
antimuzak {9,315 books), carminowe {9,114 books), ginaruiz
(8,669 books), ellenandjim (8,296 books), dean (8,040 books),
ariadne0?z (7,649 books), gaspari (7,544 books, private), hailelib
(7,468 books), debweiss (7,374 books), eromsted {7,353 books),
shearrob (7,218 books), lycanthropist (7,140 books), Fogies
(6,800 books), pagerd (6,615 books), oakesspalding {6,570
books), slothman {6,323 books), devenish (6,255 books),
GreyHead (6,055 books), dbstgb (6,003 books), meburste (6,000  largest 25 groups {more)

books), MMcM (5,578 books), Savages (5,719 books), popa (5,693 Librarians who LibraryThing {844 ), Science Fiction Fans {449 },

books), pandorabox&2 {5,418 books), Amiziras {5,365 books), FantasyFans {332 ), What Are You Reading Mow? {303 ),

kauders (5,235 books), bwd2z (5122 boaks), languagehat {4,990 Writer-readers (240 ), Histarical Fiction (240 ), Tea! (235 ),

books), donandpatti {4,969 boolks), Snigglefritz {4,238 books), Graduate Students (215 ), Read va Lit (206 ), Recomrend Site

ramsfuulynn (4,595 books), mrnckenzie {4,865 books), Improvernents (189 ), Non-Fiction Readers {183 ), Bloggers (175

bookzombie {4,733 boolks), xtofersdad (4,725 boaks), rrnckeawn 3, Livejournalers {169 ), Knitters Inc. {169 ), Sciencel {165 },

FA FAE benliedy wodendebons £4 242 bonlesdy  aucernsies fd EOC Chacicbi ik FAEE Y Ohilacarko sed Theoawe f184 % | srauaaa £
B Find: | daily © And Next @ Find Previous [=] Highlight all [ Match case

Done

v| @ o |[CL

- g Options ¥ [ talahasses [&) democrat
0L |&» @ = O Ao |[g |8 |8 €

kgs [sign out]

Catalog your books online.

Zeitgeist | Groups | Talk About

Blog

overview | books | authors | tags/subjects | users

top 75 authors {author cloud)
By number of copies

J.K. Rowling {44,557}, Stephen King (34,388), Terry Pratchett
(33,318), 1.R.R. Tolkien (26,769), Meil Gaiman (25,943}, ., 5.
Lewis (25,479), Willlam Shakespeare (18,895), Isaac Asimoy
(15,442}, Jane Austen (15,124}, Anne MoCaffrey {14,968), Orson
Scott Card (14,397), Douglas Adams {14,334), Robert A, Heinlein
(13,814), Anne Rice {13,730}, Kurt Wonnegut (13,037), Mara
Roberts {12,901), Mercedes Lackey (12,875), Charles Dickens
(12,742), Agatha Christie {12,705}, Dan Brawn {11,511}, Piers
anthany (10,995), Gearge Orwell (10,654), Margaret Atwood
(10,7503, John Grisharn {10,448), Neal Stephenson (9,665), Robert
Jordan {9,4023, John Steinbeck (9,228), Laurell K. Hamilton
(9,080}, Dean Koontz (9,028, Philip K. Dick {8,789}, Ray
Bradbury (8,747}, David Eddings {8,663}, Ursula K. Le Guin
(&,553), L.M, Montgornery (8,552), Fyodar Dostoyevsky (8,545),
Ernest Hemingway (8,523}, Michael Crichton {8,211}, Lemony
Znicket {8,106), Philip Pullman {8,104}, Roald Dahl {8,043), Frank
Herbert (7,996), Mark Twain (7,230}, 1.0, Salinger (7,903),
Madeleine L'Engle (7,817), Marion Zirmrmer Bradley (7,805),
Gabriel Garcia Marquez (7,802), william Gibson (7,703), Bill
Bryson {7,404), Janet Evanovich (7,323}, Umberto Eco {7,204),
Torn Clancy {7,191}, John Irving (7,116}, Virginia Woalf {7,056),
arthur C. Clarke (6,873), Vladimir Nabokaw (6,532), F. Scott
Fitzgerald {6,771), James Patterson {6,716), Haruki Murakarmi
(6,667}, James Jayee (6,658), David Sedaris (6,423}, Tarnara
Pierce (6,421), Chuck Palahniuk {6,409}, Yarious (6,369}, Patricia
Carnwell (6,222), Williarm Faulkner {6,154, Tain Banks (6,145,
Larry Miven (6,021, Mick Harnby {5,997), Bill Watterson (5,938),
albert Carnus (5,743), Homer (5,503), Patrick O'Brian (5,477,
aldous Huxley (5,473), Gearge R.R. Martin (5,356), Dr, Seuss
(5,269

top 75 tags (tag cloud)

fiction (551,913), fantasy {193,479, history (151,906), science
fiction (105,143}, nonfiction {34,081, non-fiction {93,822),
rmystery (33,253, read (81,560}, poetry (75,691), unread
(75,326, reference (65,196), biography (60,861), novel (59,342),
philasophy {57,124}, literature {51,607}, sf (49,746}, religion
(47,664), art (46,182), hurmor (43,936}, shart staries {39,397),
science (36,847}, rornance {36,375), own (35,856}, music
(33,561), cornics (31,855), horrar {31,214}, travel (30,479),
histarical fiction {29,761}, children's {28,438}, series {28,243},
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£ The Curious Incident of the Dog in the N... by Mark Haddon | LibraryThing - Mozilla Firefox
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Book recommendations

People who own this book also own...

ISBEM 0385659806
Vintage (2004], Edition:
Reprint, Paperback

ISBN 0099470438
“Wintage [(2004), Paperback
ISBEM 1400077534
Vintage (2004), Edition:
Reprint, Paperback
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. Life of Pi: a novel by Yann Martel 104272020

. The Lovely Bones © a novel by alice Sebold 743/2150
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) YouTube - Rock 'n’ Rall Li rary - Mozilla Firefox

Fle Edt View Go Bookmarks Tools Help
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] Blog Videa Honors: 0
Links to
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cash back on select speeds
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Free

Easy to stay
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'RSS/ Aggregators

o Bloglines | My Feeds (9605) - Mozilla Firefox

Fle Edit view Go Bookmarks Tools Help
N P
@-op- @ (X @ @ |E3 http:/www.blogines.com/myblogs B © = G, |
L Customize Links [ Search GED Online |} Subscribe with Bloglines 4k TSLL - v. 22,n0. 3 — ...
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[ Hectic Pace Al welcome kas w | &ccount | Help | Log Out
1 ICARUS... the Santa Fe ‘ H Search for Posts e ‘o
Public Library Blog (84) =
. Mare Options
(. The Importance of,..
s Information Wants To Be Free
(] Internet News (200}
D It's all good
[ The Laughing Librarizn . W™ ee more resources on our site, http: /i org/.
SR 62 Items | Sort Oldest First | Updated: Thu, Sep 28 2006 12:00 PM
€ librarian.net
2 LibrarianinBlack M
Librarians' Internet Index:
o Neve This Week (132 Topics we covered this week include caffeine, patent medicine trading cards,
. o environmentally-sound painting, Thailand, plants, photos, space tourism, and a collection
U Librarians' Internet Indesx: of patent-medicine trading cards with marvelously unsound advice, Some content
New This Week underwritten by California Digital Library. Bon appetit from librarians Karen, Wendy, Pat,
[ Library 2.0 Jennifer, Maria, Charlotte, and Tom.
: Library Dust (5) a
. 3 b : p/Blog 3
O Library Garden Posted on: Thu, Gep 28 2006 12:00 PM | Email This | Clin/Blog This Keep New: (]
[ Library Journal Mews Tip of the Week
A Library Link of the Day
(173) We rolled out our new search engine this Tuesday, and even if you aren't a regular
) Library Stuff denizen of our website, give it a try. The Siderean software we're now using pulls
o together "search” and "browse" very nicely. Go forth and enjoy. Use our feedback
Library ieb Chic function to tell us what you think.
9 LibraryCog
LibraryCrunch {6) Posted om: Thu, Sep 28 2006 12:00 PM | Email This | Clin/Blog This Keep Mew: []
I LibraryLav Blog (30) Brain Injury Association of Washington
ﬂ Libraryman
LT LibraryThing Publications and resources from this Washington state organization that provides
D Life as 1 knaw it education, information, and advocacy for survivars of brain injuries and their families,
. Features a hrain injury fact sheet, prevention tips, events calendar, a list of support
@Llfe as T Know It {17) R . . . I R
groups in the state, links to other resources (incuding rehahilitation centers in
[ L11 RSS Feed via Seamark Washington), and related material,
EE The Liminal Librarian
D Lipstick Librarian o | Posted on: Thu, Sep 28 2006 12:00 PM | Email This | Clin/Blog This Keep New: []
ind: | pervasive ind Mexd ind Previous [=] Highlight al latch case
B Find @ Find Mext © Find Previ =] Highlight: all IMatch
Done
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Free (at
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Easy to stay
updated
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sharing and
engagement
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Y2 Johannesburg - Wikipedia, the free encyclopedia - Mozilla Firefox

File Edit View Go Bookmarks Tools Help
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Featured articles

Current events

Recent changes
Fandom article

Help
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= Related changes
= Upload file
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= Printable version
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article discussion edit this page history
Yaur continued donations keep Wikipedia ranning! W
Johannesbu rg Coordinates: 28°0E00'S, 27°5400'F
From Wikipedia, the free encyclopedia
Johannesburg, also known as eGoli, is the most populous city in South Africa. The city is Johannesbhurg
affectionately known as "Jo'burg”, "Jozi" and "JHB" by South Africans. Johanneshurg is the
provincial capital of Gauteng Province, the wealthiest province in South Africa, and the site of Image: Johannesburg
the South African Constitutional Court. The city is one of the 40 largest metropolitan areas in the flag large gif
world, and Africa's only global city (classified as a gamma world city). Wwhilst sometimes
mistakenly assumed to be South Africa's capital city, Johannesburg is not even one of South (In detail {In datail)
Africa's three official capital cities (although Pretoria, which is part of the same province, is).
Cify maotto: Unify in Development
Johannesburg is the site of a large-scale gold and diamond trade due to its location on the
mineral-rich Witwatersrand range of hills. Johannesburg is also served by Johannesburg
International Arport, the largest and busiest airport in Africa and a gateway for international air e
travel to and from the rest of southern Africa. Lo i
According to the 2001 Census, the population of the city is more than three million. el Kunguiel
Johannesburg's land area of 1,644 km? is very large when compared to other cities, resulting in
a population density of only 1, 982/m® The population of the Greater Johannesburg i P
Metropolitan Area is almost eight million. Johannesburg also encompasses Soweto to the south mw Lo
west, a township which the apartheid government established to accommodate the large number At
of migrant workers &
Contents [hide] Province Gauteng
1 History Mayor Amos Masondo
2 Government
3 Crime Area 1,644 km? b
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‘ Other Tools

©J Alden Library Podcast Tour - Mozilla Firefox

Second Life (virtual
reality

de.licio.us (social
bookmarking)

Podcasting
Viogging
Screencasting

Connotea, CiteULike
(social citation

File Edt view Go Bookmarks Tools Help

<:3| - E:} - @ I:I @ \g ‘Hi:l http: /e library. ohiou. edufvtour fpodcast/ "| @ co “Q!v
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ASK A LIBRARIAMN P im | chat | phone | e-mail

Collections

Services

virtual Tour Alden Library Podcast Tour

Mext — Let us talk you through the many departments of Alden Library! Listen

to these MP3 files as we walk through library floor by floor and introduce
you to the things we have and things we do. Or, just listen at your desk

- d options & [ lbrary =

Cross-section of Alden
Library

the tour should take you about thirty minutes,

alden Library 1st Floor

and explore later. There is about fifteen minutes of audio, and walking

Podcast Tour Directions

alden Library 2nd Floor

Library Tour mp¥'s

alden Library 3rd Floor

alden Library 4th Floor

1, Click to download the
file(s), either ane floor
at a time, or the whole
thing at once.
(windows, right-dick
to download the file,
Mac users,
control-click to
download.)

alden Library Sth Floor

alden Library 6th Floor

alden Library 7th Floor
2. Transfer to your MP3

Music player or iPad.

Dance Library

3. Come in to the library
to walk and listen OR
lisken at your dezk

Podcast Library Tour

Entire Library Tour (15,3
ME)

Entire library tour in one
mp3 file. About 15 minutes
of audio.

Introduction (1,5 ME)

Gives an overview of the
tour.

&th and 7th Floor (2 MB)

An audio tour of the stacks
area of the library,

Sth Floor (2.3 MB)

This file covers the fifth
flaar

4th Floor (2 MB)

This file covers the services
an the 4th floor,

3rd Floor (2.3 MB)

This mp3 tours the Fine Arts
and Health Sciences Library.

Learning Commons (2.4
ME)

This rmp32 file tours the
Learning Sommons,

st Floor (1.6 MB)

Thiz mp3 tours the 1st
flaar

If you'd like to receive notfications when new library podcasts become
available, please subscribe to our podcast feed, You can subscribe by

E And: |pervasive © Find Next @ Find Previous [=] Highlight al  [] Match case

a3

|8

http: /i library . ohiou.edufvtour fpodcast/aldentour _Sthfloor. mp3
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Entry-level Library 2.0

“For many, a realistic start means
embracing some inexpensive, even free
new technologies.”

— Casey and Savastinuk, LJ, 9-06



Topics

Reading blogs (RSS/aggregators)
Creating and maintaining blogs
Establishing an IM presence

Flickr

Podcasting

YouTube

Including RSS feeds in other media
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Starting with Library 2.0

Pick three things you can do

Write a plan and procedure (no more than
one page each)

o Mission, target audience, projected outcomes,
time, cost, key players, tools, training, how-to

Accomplish one at a time

Measure, adjust, measure again, and put
your effort behind the best one
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Reading blogs (RSS)

Really Simple Syndication

Find an aggregator (reader) you like
o Bloglines is great: free, easy, Web-based

o Google, Yahoo, MSN, and Firefox also support
feeds

~-ind library blogs
-ind non-library blogs
Don’t get bogged down in staying “caught up”

44



) Bloglines | My Feeds (9903) - Mozilla Firefox

File Edit ‘iew Go Bockmarks Tools Help
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- TES L L = v -
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[ Library Garden
& Library Journal Mews Posted on: Tue, Oct 3 2006 1:00 &M | Email This | Clin/Blog This Keep Mew: [
Library Link of the Day B . “ -
I? : The clubbing of books [The Courier-Mail]
[ Library stuff
[ Library web Chic
S LibraryCog Posted on: Mon, Oct 2 2006 1:00 &M | Email This | Clin/Rlog This keep New: [
(B8 LibraryCrunch ‘ Antique Map Thief Gets 3 1/2-Year Jail Term [Forbes]
E LibraryLaw Blog {30)
B Libraryman T - -
[T LibraryThing (1) Posted on: Sun, Oct 1 2006 1:00 &M | Email This | Clin/Blog This Keep New: []
[ Uife as 1 know it Guantanamo Inmates Turn to Library Books [ABC News]
@ Life as I know It
1) LIRSS Feed via Seamark Posted on: Sat, Sep 30 2006 1:00 AM | Email This | Clin/Blog This Keep New: []
The Liminal Librarian
[ Lipstick Librarian Sony to launch web bookstore, e-book device [Stuff]
[l LiScareer News (8)
[0 LISNews.com Posted on: Fri, Sep 29 2006 1:00 AM | Email This | Clin/slog This Keep New: [
] LISNews.org {200} e ¢ The G di
5:.;‘ Larcan Dempsey's weblag catalogue ol elrTors [ e Guar |an|
E Laoriene Roy's &ALA
President-Elect Blog Posted on: Thu, Sep 28 2006 1:00 &AM | Email This | Clip/Blog This Keep New: []
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‘ Sample Library Blogs

= Papercuts: http://papercuts.tscpl.org/
m |carus: http://santafelibrary.blogspot.com/

= Roland Institute Library:
http://blogs.law.harvard.edu/rihlib/

= Stark County Law Library:
http://temp.starklawlibrary.org/blog/
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Blogging without a Blog: Tools for
Incorporating RSS on your Website

Hosted tools requiring little or none of IT's
help: Feed2JS, Feedroll, RSS Digest

Tools for your techies to implement:
Blogfeed, LastRSS.php, RSS Feed Magic,
Feed on Feeds, RSS Mix, Magpie
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Starting a blog: five questions

How much time can you devote to it?
Who will maintain it?

Who is it for?

What is its purpose?

Do you know where you last saw your
digital camera?
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What product? Four quick ideas

You have server access or a cheap web

account, and a techy of moderate skill:

o Wordpress (free, open source) or Movable Type
(inexpensive, good plugins)

You can't host the blog locally, and/or do not

have technical assistance:

o Blogger (free) or Typepad (not free, but much
nicer features)
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What to look for in blog software

Ease of use
Easy to customize
Provides RSS or Atom feeds

o Look for feeds that support media enclosures if you plan to
do podcasting

Integration with other social software (Flickr,
YouTube, etc.)

o Very easy to blog from Flickr to Movable Type and
Wordpress

Support for multiple users

o Also consider access control (permissions) if you are going
to “tier” the editing
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Finding Time for Blogging

You don't need to blog every day, as long as
it's consistent and frequent

Assign a different person every day... and/or
Assign a time allotment and/or
Use “found content”
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'Found Content on Library Blogs

= New acquisitions
= Top reserves

= Program events
posted elsewhere

= Photos of
displays and
activities (be
careful with
photos of library
users—you may
need permission)

%) ICARUS. .. the Santa Fe Public Library Blog - Mozilla Firefox
Fle Edit ¥Yiew Go Bookmarks Tools Help

@-o- & 0 @ (& [ hrtp://santafalbrary. blogspot.com; By 0 G |
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ICARUS... the Santa Fe Public Library
Blog

4 WEBLOG OF LIBRARY MEWS, BOOK CHAT, EVENTS, WEBSITES AMD MORE

WEDMESDAY, CCTOBER 04, 2008
What's New

We've updated the What's Mew lists. Theyv're always available on the

main page of the catalog, and are always worth browsing around in.
For some reason there seem to be several Billy the Kid books out

CATALOG QUICK SEARCH

recently (sazier to find by ssarching for the subject Billy, the Kid and
sorting in reverse date order), including one by Mare Simrmons, Keyword |8
Stalking Billy the Kid : brief sketches of a short life. Other titles in the | |

Recaently added Southwest Titles list include fwo new bools about the
mountains of Mew Maxico, and Fhillip Huscher's The Santa Fe Opera :

an american plonesr. The new non-fiction list includes Santa Fe

LINKS
photographer Lucian Miemeyer's study, Africa : the holocausts of )
. , , , SFPL's Webaite
REwanda and Sudan. We've ordered an audio course in Conversational
Crech. Lots of mysteries, lots of DVDs and audio CDs. Lots... Check the Library Catalog
Usze 4 Databaze

When we place an order the titles appear immediately in the Tnternet Starting Points
database, 20 for the What's New lists in general, and especially the Just

Added to the Database list, the materials may not actually be hers yat,

But vou can always enter a request (hold) for anything which is on COMTACT US

order, and we'll let vou know when it has arrived and iz waiting for you. Email: library @santafenm.gov

Tt TN

Done




Starting an IM service

Pick a simple, mnemonic screen name and
register it with every service your users use
(probably AIM, MSN, and Yahoo)

Install the service on every staff computer
a2 Can use a client such as Trillian

Tirelessly and creatively promote the screen
name

Use “away” messages religiously
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Flickr

One of several photo services—reputed to be
the most popular

The easiest 2.0 service to get started with
Regular Flickr users quickly find one another
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Flickr Examples

Murder by the Book
Library Storytime Van
Harry Potter Day
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Flickr supports...

Simple picture uploading
Picture tagging

Contacts and groups
Comment capability
Blogging directly from Flickr
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Starting a Wiki

Install your own (such as Mediawiki) — or —

Use a hosted product (e.g. pbwiki)
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) MediaWiki - MediaWiki - Mozilla Firefox

File Edit VYiew Go Bookmarks Tools
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= Recent changes
- Help Download MedialWiki right away, or use the navigation on the right side to explore the basic site contents. You'll find the fundamental
= WiERE] introduction translated into some other languages, but the reference language on the whole site is English. Please read more about this
= FAD site.
I (el For general questions dealing with the software see the recommended possibilities of communication and maybe our support desk. I
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you have a suggestion dealing with this wiki, please visit the corresponding discussion page.
resources (elsewhens) o o
v IRC #mediawik About this site | About MediaWiki | Download | Help & Support
= Mailing list
= Bug tracker Users System Administrators Developers
= Browse SWN
= Code documentation L « What is a wiki? = Installing/Upgrading S = Roadmap
I Slallelo e[ el et = Navigation a = Configuring « . = Submitting a patch W
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. ——— = How to edit a page = Third-party Extensions = Reference Manual
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= More = More = More
search
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= What links here (¢ Fixed some installer issuesin 1.7 16.8- 2006-07-08 & liichief
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Wikis: collaborative content for...

= Library subject
guides

= Style manuals

= Conference
guides

= Encyclopedic-
style content

¥ social Work - FSU Libraries Wiki - Mozilla Firefox
File Edit Wiew Go Bookmarks Tools Help

<:E| @ LL:’ - @ ':' @ \% | bt/ fnewre Jib, fu,edu fwikiindes: php/Social_work V| © Go |@.
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FLORIDA STATE

UNIVERSITY
LIBRARIES

Social Work

Contact Info [edit]

library subject specialists
= Anthropology
u Art

Biolaogy
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Library 2.0: Advanced Topics

Mashups, the Long Tail, the Dreaded Catalog,
Measuring Success, and everything else



‘ Mashups & Remixes

= [Two services combined into one
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Exploding the Catalog: Key Questions

How are our users actually finding information (or
trying to find information)?

Is the catalog a starting point, a destination, or an
intermediary service?

How can we do a better job of presenting a unified
but coherent interface to our books, journals, and
other media—and should we?

Do we need MARC?

Should we continue cataloging "the way we have
always done it" or should we examine the costs and
benefits of current practices and put our money
elsewhere?
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The catalog is never the whole picture in
the information experience

Books

Articles

Websites

Preprints

Conference proceedings
Videos

Blogs

Emaill list traffic...
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“The Library 1s a Human Organization

= Avoid “no”

= Keep signage positive
= Evaluate policies and procedures
= Engage the library team!
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A Sampling of 2.0 Readings

Web 2.0
What is Web 2.0? http://www.oreillynet.com/pub/a/oreilly/tim/news/2005/09/30/what-is-web-20.html

Library 2.0

Jennifer Macaulay, “Library 2.0 Roundup,” Life as | Know It, October 2006

Robert McDonald, Opening Keynote Address [Library 2.0], ER&L 2006 Conference
Paul Miller, “Coming Together around Library 2.0” DLib Magazine, April 2006

Michael Stephens, “Web 2.0 and Libraries: Best Practices for Social Software” Library Technology Reports, 42:4,
Jul/August 2006

Signage
Library Signs Flickr Group: http://www.flickr.com/groups/79623799@N00

Going from No to Yes
“No, I can’t help you” http://librarygarden.blogspot.com/2006/06/hi-no-i-cant-help-you.html
The No Log: http://librarygarden.blogspot.com/2006/05/tip-4-keep-no-log-aka-steal-this-post.html

Podcasting

Learning to Speak
http://www.higheredblogcon.com/index.php/learning-to-speak-creating-a-library-podcast-with-a-uniqgue-voice/
Library 2.0 Gang (weekly L2 podcasts) http://talk.talis.com

Mashups
Shifted Librarian reviews winners: http://www.theshiftedlibrarian.com/archives/2006/09/13/mashing winners.html
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Citations, Continued

Measurement
Five Factors for User-Centered Services: http://tametheweb.com/2006/01/5 factors for user centered se.html

Advanced Topics
K.G. Schneider, Toward the Next-Gen Catalog, ALA Techsource Blog, October 2006

Ethics
K.G. Schneider, The Ethical Blogger, Library Journal, April 15, 2005
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Please Remix/Reuse/Share!

This presentation, Library 2.0 Cookbook, may be used
for your library or organization without further request
from the author. Please feel free to use it in whole or in
part, incorporate it into another presentation, quote from
it, snag the images, etc. A citation to this presentation,
Library 2.0 Cookbook, with a nod to the original author,
Karen G. Schneider, would be greatly appreciated.



